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Login

Step 1: Go to DM Website

Go to www.dm.gov.ae

Q www.dm - Google Search
D www.dmescom
D www.dma.abudhabi.ae

D www.dmw.govas

D www.dmigov.ae
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Step 2: Click on Login icon
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# Home | AboutDM | Events | Media Center | OurProject | Pecple of Determination | A Day Without Service Centers A A ch

Go to Login
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Business Services Individual Services Government Services
A yat of services provided to business sector in Dubai A sot of services wo be provided to individuals A set of services provided to (departments, entities,
far all categorins under the Falloning sectors(slease (Naticnals, Resdents and Visiters) and govarnment a0 semic government organcations)
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Step 3: Enter your Company’s credentials
( as a contractor)

].B MW“‘(D Dubai Municipality Ports x\{&ws-ﬁoe' x'(ﬁ Dubai Municipality Ports N-yacwum«login *® ‘_-J -
« C | @ hittpsy//logindmogov.ae/wps/portal/customerlogin
R

COVERNMAINT OF UM

# Home | About DM | Everts | Medis Center | OurProject | Pecple of Determination | A Day Without Service Centers a2 B

Username * | iconiccomuams

I : 1] Enter credentials [ e s
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Click an Lagin icon available on the left side of the page.
Click on Register button

Look int the respective Sarvice s per your requirement, Business Services, Individual Services or
Click on Company and Admin, User Reglstration (For Business and Government Services) or New |

Company Registration

Complete the Company Regiztration Form carefully ensuring all the mandatory details are provide
Fill the Company Details, Company Address Details and Compary Activities.

« Brint Manual Application Registration form which sttached in registration request.

Fill application form with all mandatory information and sign it by the owner of your company or 8
attach It in your registration request,

Attach 2 copy for company license In your registration request.

From the list of Available Services, select needed Department, then tick required senvices.

# After reading Terms and Conditions and Privacy Policy, tick this option and click Next button.

Adrein User Registration

Please fill the Admin User Registration Form carefully, with the details of the main representative
Mentian the preferred Mode of Communication and Preferred Language.

Choose three user name accounts for administrative user and the system will chack account name:
After ticking on Terms and Conditions, click Next button.

Then a confirmation message appears informing you that New Company Reglstration process has
0000-0000000 - Plexse write down this number

.

Navigation to Service Catalog,

Dubai Municipality Portal allows DM services available to public and companies.
On DM Smart Portal, ww.dm govse municipality web page, click on English option. Click on Business Servicss or
required. Now Service Catalog for the selected Service appears. By default, the list of packages will be displayed. F

example, it will show list of services available within this package, Department wise browsing can be %Fﬁm\w‘jk by
— e ——
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Technical Staff

Application Submission

Step 1: Go to Login Screen
Select (my services)

e
) hitpsy//login.dm.gov.ae/wps/myportal/customerogin®Z7_11841800/0Q350A27CSCHRI0ES

st DM | Events | Media Certer | OurProject | People of Determination | A Day Without Service Centers A A dubsieae =

diil|Business

logout A Please click here to view the browsers compatible with each service.
Welcome to the portal, sadhnanisunil

Leg Ot 9 Please click here to know more about using the smart services.

Available Services

Submit notification Central E-Payment System
=,

82 My Servees Select my

- 1 services =
E O TR LIMEET T o coepary el

List of My Services

Demarcation Service

Dubai BPS / Steps 2-5

Dubal BPS / Step 1

Gate Level Computation Service

Flanning Permit Service

Site Plan Sarvice

Structural Check / Completion Certificate / Deposit Refund
Surveyor Certification Services
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Step 2: From my services list
Select (Add technical staff)

by R b

51i3s8itok11C

1xa32wdds3st

Isy5b4a3x93sy5Buliiok1100

wre | hitps//portaldm.gov.ae/ e53qcicleSrlAitokl110= BPagelang =enool

| Evames | Media Cames | Our Projace | Paspls of Devsrmination | & Duy Withous Service Cantars a4 A B dibsieso | e

[ 198 it view | = mich view

Requesz o acthvane frenew contractor icense
Request to madify contractor's registration record dota - [Lecal office]
Request 1o modify contractar st -

Fqnmlnro&m&mna{mm\mﬁ SEIect Add

-&:g-:-wmm;wm 3
m::mlnrfrua:uumazm&lrbbm technlcal Staﬁ

Request for New Bullding permit (Final)

e “ ‘ Requass for few registration - contracting Comoanies

Request 1o Permit for buildings ¥
Requess to Permit modifications fadditions for bulldings Eﬂnal]
Request for 8 bulding permit renewal

Request 10 exvend the period for approved engineering drawings

Request to approve a new buliding System

Reques for decoration permit

FRequest for {imple) decoration permit

Request Permit for decor wark before issuance of comaletion centificate

Request for Lemporary DeTTiT 1o occupy A lecation

Reques: for Permit to carryout pavements Interlock

Request for Painting permit

Request for Mainienance permit

Request o issue buiiding Demolishing licenze

Request to charging oroject's consulant/Comractor after issuance of bulding permic

Request to adapt changing project's consufzant before lssuance of bullding permit

Requess for bulding permit cancellation before starting the work

Requast for Building permit apolication cancellation

FReeques: for the gate level of the entrance to the bulding

Requess 1o permit landscading work within road corriders

Request for reserving and use external pavement {Construction period)

Requess for No Objection Letter to increase electric current

Request for DM No Objection Letter 1 add new electricity/water meter
excepzion

Requess for

Fequess to approve temporary % water ity services 1o projects befare completion
Mwwwdw.uﬂmdwnp

Request for “To Whom it M tated to buildi

Requess to get 8 permit foumd m‘tr & Suoply
Request o inquire adout bullding viclations
Requess for Foundation Inspection

Fequess: Py R i
FRequess for structural license b— {roofjpoie)advertizement
Requass fior planning permits

Fieques: to Release of a blocked contractors-exception request




The portal will take you to the selected service catalogue

Step 3: View the service requirements
Then Select (Run service)

{atadetai servicecode

3391&Deptid=1

=@

joct | Pacple of | & Dy Withour. C Search

* bome [ Serviom | Bulding Departmens | Cor
Service Name on Portak Request for accreditation of technical staff

on h
Building Department B
" Consultarts & Contractors Cualification Saction ML 2
Service Details
Thiz service enables the customer o abeain a technical staff aporoval o Fulfil the recul for | of Ecense or o upgrade their category/grade, where this
rgible by fiers and of buiiding materisls. Thia service is provided by building department,
Nore:

~Technical staff is tested /registered suppliers and manufacturers of bulding materials cnly for one activity of the contractos/consuftart domin of work. (Chvil/Electrical /Mechanical (Architect/]
wwhene consufant fcomracor sheuld request for this services for each activity they want 1o be licensed for as per the adocred activites in DM

Fees Details
Payment Method=

* Online \ il

Fows Catagory
Request to interview technical staff  S00AED

Customer Procedures and Documents
e Docurments Recuired Leention
1Educational certificates copies( BSC / DIPLOMA) + Amestation from
UAE or {UAE Embsssy(r The Miniztry Of Foreign Affairs).
2 recent copy of the trade/ professional license Industrial
#pply for the service Aupaszport copy and valid visa cogy, DM Website (Online)
faphotogragh of the technical saff.
Sho #

staff.

ESacikery of Engineers membership

- DM Website (Online} (E-Dichamn & E-Pay)
* M-Pay Apglication O
- Cash through from Al Ansari Braches

Recelve interview within 3 warking days/ technical tes Date: = M Wisbsite (Online}

11D ceruficate (passpart copy, driving licerse...ec) 2, Original
professional certificates (and & copy of them)

Check sssesment result within 3 working days = DM Website (Online)
The Specified lots th
Rate this Service

Receive notice of payment in the case of requirements completion and  Payment voucher (received from service provider courtter,/ Onfine
request aporoval within 3 warking days then pay assigned fees Service)

Hirtend the meeting,Test with DM officisis M main office -Building department

Click run service

©DuSal 800900 Have Your Say
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The portal will update the service screen, and takes you
to Application Form Screen

Step 4: Fill all details then click (save)

V.l Note: please write in the acticity
(steel structure - Design and Build)

B i %75 e e

wtaldm.gov.ae/Services/General aspx a * i |
A= @ N Bj

¥ | Mada Camer | OurProisct | Pecpls of Datermination | & Day Withous Sarvics Cantars L chbsi.mo | Seach Q

B :
- — . V.. Note : please write in the activity

- (steel structure - Design and build)




The portal will take you to the second step
where you have to add the required attachments

Step 5: Add Attachments then click (save)
once all attachments are uploaded click (next)

i @ =

Madia Cantar | Our Preject | Pucple of Determinstion | A Duy Without Servies Contars =4 Ae cubeiee | Search

2:Auachments> Aachmens

Attachm

- =
e [ 1 click add
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“““““““““ - 2.Click next | ¢
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The portal will show a display off attached documents
and all the details

Step 6: make sure to review the attachments
before moving to next step by clicking
(continue request)

Generalaspx

Interview Technical Staff Request

1-Review attached
documents

55555

:::::::::
MMMMMMMM

nnnnnnnnn
sssssssssss

Scroll down and
click continue




Step 7: The Portal will show now the message of

successful submission and the reference number of
the application

SR O -oo vy
€ | @ hitpe//portal. dm.gov.ae/Services /General aspx '

e

| AboutDM | Evaets | MadisCarter | OurProject | Pacpls sf Detsrminstion | A Day Witheut Sarvice Canters

Stop 4 ; Record ssuance

| Tour appacation nas neen suscessty smmaen o 1 150

g Reference number for
R the application
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Charges Payment

Once the application is approved you will receive
a notification on (my transaction)
you can pay charges from DM-Home page

Step 1: Select (central payment system)

(2] Plasse click he e st abo amart senic
Available Services
| o ——— - =
Central payment I Ec!mmls-paymmcsmm F mmmmmmmmm
system - . -
oo | B My application for
e e e notification

A Please click her o TAX NUMBER into your company profile. -

List of My Services
s:::l‘:: :Iuck .il:nmp mmmmmmm / Depasit Refu nd

B e ©DURRI 800900  \off vwvrcwser () Governmencae
careers walliag o § e ~—




Step 2: Continue paying the application
approval fees as usual

_ s
You have 0 ew Outstanding Paymestls) i the inbox [l

=,

- Payments.

Outstarding Payments.

] =0 -] ADHOC Online @Dﬁeal @QQ?OO Have Your Say Q Goverr

- Payment i
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Once the fees are paid successfully you will receive the
date of the technical exam (in my application)

Step 3: Check (transaction)to check
the result of the exam

£ -  —
m.gov.ae,

i @ d
| MediaCenter | ur Project | Peole of Determination | A Day Without Service Centers o A A dubsi.ese  seadh

A Planse chick here (o view the browsers compatible with each service.
portal, natredcons
(7] Plewse click here 1o know more about using the smart services.
Avallable Services
‘ B, Submit natification ‘ E Central E-Payment Systern ‘ Uzer Management
I . - f '—
My application tor I Ee Eﬁu,u.hw,
notification [
A Please chick here to insert your company TAX NUMBER into your company prafile.
List of My Services

Dubai BFS / Step 1
Structural Chack / Completion Certificate / Depasit Refund

Pt & . 114
ppes ERgoee  OQDUBAL  (Q800900 e @ co
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If the engineer passed the exam
you have to create a consultant account
as explained in Section Il of this manual
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Section 2

\—I Create a Consultant Account
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Login

Stepl: Go to DM Website

Go to www.dm.gov.ae

@ www.dm - Google Search
D www.dmes.com

B www.dmasbudhabise
0 www.dmw.govas

1 www.dmi gov se

D)
[% Dubai Munic! ipaity .. = et 5 et [Y Oubai Municipaity
; e [
i ENEEE
_ J:Ma o . e
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Step 2: Click on Login icon

& igmmat gis X | [ Dusi Municipaiiy Port: % g 895 Senvice
< C | @n

e

GOVERNSANT OF DUEAL

{ [} Dubs: Muricipsity Ports % /[ Home x W ——

OINPS 1M

login.dm.gov.ae/wps/ partal/lut/p/al B T

41MDR;

ARWNC-ohTi,

# Home | About DM | Evemts | Media Center | OurProject | Pecple of Deter

inaticn | A Day Without Service Centers

“9: Go to Login
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Previous i

-_J_|_J Business

&) freal 1171
Business Services Individual Services Government Services
A vt of services provided to business sector in Dubas A pet of services to be provided to individuals A set of services provided to (departments, entities,
for all categories under the following sectors(please (Natizasis, fesdents and iara)
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Step 3: Enter your company’s credentials
(as an Administrator)

et yis X ([ Dubs: Manicipaity Ports % ([3 BPS Service x\{n Dubes Muricipalty Ports u)’& Customer Login x ‘_H -

@ hupsyflogindmugov.ae/wps/ponal/customeriogin

g,
o

o

About DM | Events | Media Center | OurProject | People of Determination | A Day Without Service Centers A A cubai.ee

srvices [{|Business

login 'ikﬁm ...' )
N NN N BN BN BN BN BN BN B B B .

i A bal Municipality that will hel eed electronic transactions §
al Municipali wi p to proc el ic ons
l i Enter credentials F e e
8 B B B B B 0 B B B |

' Regeoes Forgot Password?
* Click on Login icon available on the left side of the page.

Jogin Using uunm@ ° « Click an Register button
o * Look into the respective Service as per your requirement, Business Services, Individual Services or Government St
* Click on Company and Admin. User Registration (For Business and Government Services) or New User Registratic

Compary Registration

Complete the Company Registration Form carefully ensuring all the mandatory details are provided, without any e

Fill the Company Details, Company Address Details and Company Activities.

Print Manual Application Registration form which attached in registration request.

. Fill fon form with ail and sign it by the owner of your company or an authorized siy
attach it In your registration request.

* Attach a copy for company license In your registration request.

* From the list of Available Services, select needed Department, then tick required services.

 After reading Terms and Conditions and Privacy Policy, tick this option and click Next button.

Adin User Registration

Please fill the Admin User Registration Form carefully, with the details of the main representative who will manag
Mention the preferred Mode of Communication and Preferred Language.

Choose three user name accounts for administrative user and the system will check account name avallability and
= After ticking on Terms and Conditions, click Next butron.

& Then a confirmation message appears informing you that New Company Registration process has been completsc
DO00-0000000 - Please write down this number

Navigation to Service Catalog

Dubsal Muniicipality Portal allows DM services available to public and comparies.
On DM Smart Portal, www.dm govae municipality web page, click on English option. Click on Business Services or Individual Servi
required. Now Serviee Catalog for the selected Service appears. By default, the list of packages will be displayed, From this drop-d

ure connectio

cxample, It will show list of services svailable within this packsge. Department wiss browsing can be performed, by sslecting the 5
z ol = pal [ [ S ————
glolo] € [l [P e




Create Username and password

Step 1: Go to Login Screen
Select (user management)

R — [S=8]
25 @ s
‘mination | A Day Without Service Cermers A A As dubsi.mse  senn Q

e Please click here oW o & smart services.
Available Services
B I- --------- ‘
‘,,m.mnm Select manage H jyr—
‘ & rrrrrrr s mnuutn‘lser ‘TEMMNE'F---- - -‘
A Please click here to Inse; comp:
L

Structursl Cheek / Completion Certs ificate / Deposit Refund
= (] ]
a ADHOC Online @ D A4 800900 Have Your Say @ Government.ae
Payment i e A s o bbb kb i
SNBSS AN e

/_f
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The portal will take you to manage users screen

Step 2: Select (create users)

w.ae/LIM/defaultmain jsp

wrter | Qur Projacs | Pucple of Dvtarrminasion | A Dy Withsus Service Cartars

4 Ae dubsieas st

‘Wlcame to the User Management System.

up of packaged services that are offered to the business sector in Dubai.

Select create
user

| enshia UL
I - ‘i
L |

Change Company Profile nformation

Jlaedl Claas

Ii’ﬂwl'.“!----------

[P Change Services'Rioie Acoess for Users ) Corcel Users
EEE S e psiiall Clatln p Eloss
P—
s Search for Lsers Change Your Profile Information
seas | Q Gaashiun e daad &
@, Crarge Your Password @, Change Your Secuity Question
el el spsa Bl 13

Aalall =1 -1 - %
ot ';E? sl g8

G Retrieve Your Securlty Detas
Bl dagleallislasd
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The portal will update the request screen, and
show more fields of information to be filled for the
new user

Step 3: Fill all details of the new user
then scroll down

Muricpakty Por « -— — e —
(@ https//partal.dm.gov.ae/UM/defaultmainjsp

E;?’

AboutDM | Euvares | Media Canee | OurPrsjece | Pusple of Desarmination | ADay Withaut Servics Cantars A A chbsi.ec

Il They are o group of packaged servioes that are offered to the business sector In Dubsl, Usar Reglstratian Farm
o= w2 e plina)lgasadd iy il sl o dssanms  Complete the e below and dick “Cartinue” Falés marked wtsasteisks ) are reqred. leasa 1l the form i Engls, Al dally Sl
‘Personal Details
(i ¥ | Pleass Selecy
Business Services First Mame.
- ill all detail ===
— 1.Fill all detai A —
Tl sl et
o Lat Name 5
s - —
Y omsiage Oty ™| Plesss Selecs
-U Gender
% Glanig W T Wit
¥ you are-a dissbles person, plewse ety your dissbilty T
[ (e pyd sgand o bl bl a8 1) Heasing impairmes
; Mental Retardation
heysical impairment.
3 T
— Date of arth
gl py )
o]
[ Frimary Mobie Mamber 1
Q Gl yialind il o)
() 0000
rﬂ‘ Huorme Phons Number

.
e Plioiic N i
ik ) oene Phone Nusnber {1248 it o
Costr - - phone membar 0 STAMONO000
Note: Please enter a valid e-mad ta be able to receive your user D and password,
=3 T - T T i
— = 2 | 4 |




In the same screen from (available services and roles)

only select from (Building department):

Step 4:
1.Dubai BPS-Step 1 (Consultant)

Then Scroll down and Click (Next)

Vumicipality Por: %\ " " G e — .
@ nitps//portal.dm.gov.ae/UN/ defaultmain sp

4.Scroll down and

click next

Plaase salect the chackboes  indicams your selection of the sendces

1.Select Building

Department
v
2.Select Step 1
e

Fobcuotsn for Local corotring offices rgesermion- rw mgiation
Ronsuast 19 modéy contrastor registration soatis - wgradg
Recuest o modfy consubtant regisration sns - uogradng

Recioust 1= ot  parit Sor sand Eawortation

Fmcue s
Recan for murpecies frm

Follow up the resubis of periodkcal ispection on shms
Roncuin for linance of SEging o martee ol parmit

3. Select Step 2-5 | i - «smess @
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Step 5:The portal will update the screen and ask
you for 3 options for the account username add them
then click (Next)

a
i @ IAVED iy
Wit Servca Camtaes La ke B cubelmo | s a

‘e secor in Db Vewrlinfrrmivs o g

1 ac¥ plinal lyeat iy Colnsl Jmn dcgacna

ey 1D Choler poienad el gt
Ertar thrws chsices for Uer 1D, Liser 1D s ba ot bt B charactars.

A e b Bl o] s it il e il i

ezl 2t

for armole f your rame it Mokarmmest Abmad Abdllah you can g the following choices
bl el el sl ol s sl sl o 1] il s a4y ke iy i

gl sl s
Fra

Ry s o

i

2. Enter the
validation letters
all in uppercase

3.Click next [=h =1

‘ ' 0 Comact Cermer oo Your Say for
s (©DURAl # Covernmentae
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The Portal will display the entered details for your review,
make sure to review carefully

Step 6: scroll down

bai Municipality P %\

C | @ hitps//portal.dm.gov.ae/ UM/ def

Moot OM | Evens | boeda Corser | Our Project | Paaple of Detaringtion | A Dy Wierout Survicn Cartery

v aoa B dbsies s

(e

W Ther e o of packaged wevices tht ire offered 1 the buaiais bectet in Dubi VS St Pors
= e ]
Completa Nama { Jalch SAVED AHMED REDA
Sagmare [ty Exgartinea
Forst Name sl il SAYED
T I e .
e el S N s ) FEDA
Matoralny [Aamind): Egrptan
o or Bioma Uiy A
A Sl el s e i Male
004 e Sagrrtion Diasbiiey
el adat oy
Aq i DutecfBith (ol gl 19692028
Frimary Mebiln Number {4 guloll Lyl i) 051775042
Emadl Addvats {,jyuthl 2l rhosdifm g

|
{

Country (LI
Ermirate /Dy (sl iAad)
enkari lmbar {jlia b 5
Mk LR £t i
Flone Mmbar (2l ek
Unitra. (Rt eyl gl

P B Ll i)

Urited Arab Emmirates
Dubal

1D Type {aumll pbd gk
D Number {otnh i
D Expiey Dane g puli

Emiratm 12

TEa1sessTIERISN

ELEREH

v S e Boies

Dibai EPS  Soags 25 | Consulzanr

DubaiBFS (Seapl  SACS-CONSLLTANT




Continue reviewing the details

Step 7 Select one of the available options for
username then click (Submit Registration form)

'— ki - , — ™ - @W
Q fr) i
poah foolai
xﬁmimﬂm
el Silily
Legin Dicals Sl foelts
T ‘ﬂ"*ﬂ“‘“‘"; - ::m:r:m,..J.»u‘i'Am-um'udnuwu'udm.i‘&umss el pd a2
1.Select one of the : pEmarl i :
available usernames |.b.. ... |
T I T
s ==l
aw
@ sibliol g6 @ DU""“ 800900 cliold I8 e i
- i <. i Armsiohies . Vi T v s s kel g Cilal A6 e il . .
careers g ! 2. Click submit
7 reg. form




You will receive an email from um@dm.gov.ae containing

your username and a link to create the password

Step 8: click the link

—————

T ¥ T
ew Adobe PDF
] [ tecting | 3 ComyofSent (3 ToManager oL e ] Ii Y Fing a Contact » D
(34 Team E-mail o Done el B A2 Address Book
Fi d My Rub Uncead/ Catt Foll
b Forwaid By pacre = | |y g aoakte 5% Crestetiew ke ke, e oo it | g L [ M
Respond Qusick Steps Move Tags Find Adobe Send & Track
. ———————— —
|[searcn ineon ctri-g » l.lw PP !ul Dubai M Portal
f v lal
| Aarange oy: Date Newstontop "~ ym@dm,govae
© 11 there are promiems with Now This message I diFpApEd, CHCK NETE LD View I In 3 weD Drowser.
| # Today

ert Thu 07062018 1:59 P

Click the link

Ll @@ -

[ MEALT 1R T o A
RE: adding conditon to an ksised building system a..
(L IHAR AAOHAMAD BASSTOLINL FYewTs

Thank you for submitting your registration request for access to the smart services offered through the Dubas Munscipality

Please use URL down to reset your user password:

[ TEWSER LRSS W B 9 PRCRPRISTT. FIER) Ph-- Bt g RE TEI T YOI = RIS REREA BT G EES [ ) PERC G PR UL BT g L L
L& 8 & B & & &8 & &8 §B §B &8 &8 § B §B § B §B &8 B §B § |
Jtoken=s6M3 T @ H4vCEmser id=saved shmed1238&mserT

| ‘portal dm
Disclaimer.

R RV, OSSO O PPV FRPUOL UV PP SUPUU O OO PR /O VR SO PP U U | VO O OO Y
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The link will open the create password screen

Step O: Enter your password
confirm it once more then Click (Next)
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Your account as a consultant
is ready to uselif you face any problems
make sure to send* the company name,
trade license no,
username and the password to
Amheissat@dm.gov.ae
follow-up with Eng. Abed al Fattah Heissat
on 04-2063255

*press on the email here to send your details Immediately
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Section 3

\—I Submit For Building Permit

p



Login

Stepl: Go to DM Website

Go to www.dm.gov.ae

O www.dma abudhabize
B www.dmw.gov.ae

B www.dmi gov se

Google

4
[} Dubal Municipaity .. 5 iz B i [ Dubai Municipaity
: — s
"4 [= 1 = ] = | - —
— —_—
—— —
[ Dutal Municipasty . [ Dubal Municipasty ... [ Dubal Municipaity .. ) Login
o Ty r— i =

@*@9”.&1@| F——— 0 |




Step 2: Click on Login icon

s dmas s % [ Dubsi Municipality Ports X [ BPS Service % [ Dubss Muricipaty Porta. X [ Home x Y e——
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Step 3: Enter your company’s credentials
(as a Consultant)

u-u,wx"(n Dubai Municipality Port: x\(awss-m u‘{n Dubai Municipaiity Ports KY&Cm!nmuLogm ® i -

(D nmps://logindm.gov.ae/wps/portal/customeriogin

Of s

AboutDM | Events | Media Center | OurPraject | Pecplecf Determination | ADay Without Service Centers b A A dubai.ee

S Services

11| Busin

login _il&ﬂ"-ﬂ_ » )
N NN BN NN N BN BN BN BN BN BN NN B B

Username * | ieeniceomulms

I I Entel' credentials bl Municipality that will help to proceed electronic transactions

Smart Portal from the home page of Dubal Municipalitywww.dm

L& B B &8 _&B B __§ _§B _§ _§ |

o— q_@m@ °

Click on Login icon available on the left side of the page.

Click on Register button

Look into the respective Service as per your requirement, Business Services, Individual Services or Govesnment 5t
Click on Company and Admin. User Registration (For Business and Government Services) or New User Registratic

Compary Registration

Complete the Company Registration Form carefully ensuring all the mandstory details are provided, without any e
Fill the Company Details, Company Address Details and Company Activities.

Print Manual Application Registration form which attached in registration request.

- il fon form with all and sign it by the owner of your company or an autharized siy
attach it in your reglstration requast.

Attach a copy for company license In your reglstration request.

* From the list of Available Servicrs, sclect needed Department, then tick requined services.

& After reading Terms and Conditions and Privacy Policy, tick this option and click Next button.

Adin User Registration

Please fill the Admin User Registration Form carefully, with the details of the main representative who will manag
Mention the preferred Mode of Communication and Preferred Language.

Choose three user name accounts for adminkstrative user and the system will check account name avallability and
After ticking on Terms and Conditions, click Next button.

& Then a confirmation message appears informing you that New Company Registration process has been completec
D000-0000000 - Please write down this number

Navigation to Service Catalog

Dubal Municipality Portal allows DM services available to public and comparies.
On DM Smart Portal, wwwdm.govse municipality web page, click on English option. Click on Business Services or Individuzl Servi
required. Now Service Catalog for the selectsd Service appears. By default, the list of packages will b displayed. From this drop-d

example, It will show list of sarvices available within this package. Desartment wiss browsing can be perfarmed, by selecting the 5
o IS e s

ure cannection...




OR, for a Login

Step 4: Go through Dubai BPS Portal
www.dubaibps.dm.gov.ae

e el A

Go to www.dubaibps.dm.gov.ae

C g D dubaibps.dm.gaov.as

I} dubaibos.dm.gov.ae - BPSHAm

Q, dubaibps.dm.gov.ae - Google Search

o i dm.gov.ae/wps/portal/dubaibps/opcs_home - BPSHome

D dubaibps.dm.gov.ae /wps/portal/dubaibps/Home/BPCSHome/lut/p/al/04_5j9CPykssytuPLMnMzOvMAFGjZOINPS IMDJ38Dbzcz VKN DQINPHxcDEXNDQIcDYEKIoEKDHAARWNC -oNTE_TDSaPAypzdHT1IMzH:
D dubaibps.dm.gov.ae/wps/portal/dubaibps/bpcs_aboutus - contentBPCSAboutlsDefault

Google

[} Dubai Municipaity .. 5 —r o i [ Dubai Municipaity ...
——

s - [ 2
T

"
P - E-oo

[Y Oubai Municipaity [4 Oubal Municipaity [3 Dubal Municipaity ) Login
s [E———_ T = o————
s
. ¢ log ———— s e . R WD —
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www.dubaibps.dm.gov.ae

Step 5: Enter your company’s credentials
(as a consultant)

— =

% ' [ Dubas Muricipaiity Portz x\{&wswm x)’awwm -

tps://dubaibps.dm.gov.ae/wps/portal/dubaibps/Home/BPCSHome/lut/p/a1/04_Si9CPykssyDxPLMnMzIvMARGIZOINPS IMD138Dbzcz YKNDQINPHxc DEKNDQ 3cDYEKIOEKDHAARWNC -sP108BKNOdPUZMIY BSLAIND Tzdgs2MzSxai(h

-
. IRPCEes wasdl i & A pls A _asall
P FREI 5k Trakhess v
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Create Application

The system will display the
(Permit and Construction Steps)

Step 1: Select (Building Permit)

— e el

select . .
- Permit and Construction Steps

F----|
Stepl

Step5

Step2 Step3

®00Q

Foundation Inspection Structure Inspection P P Certificate
Connection

L
ﬁ Lonstryction Support Services
5 Lser Management

E Central £-Paymant System

@ J@o

AR N L — b ey  —aes




The system will display
the (Building Permit Home Page)

Step 2: Select (New Projects)

5 odstmat s % Y [ Dubei Municipaiity Portz X -"E_ EPSHome X\ [4 875 Senice 3 [N Dubai Municpality Porta 3¢ W .

C | & Secure | https:

SRS

portal.dm.gov.ae/bpcs/Permithodulelist s

i
s

> BN KR S N — e

>



The system will display the (Project Information) screen

Step 3:Fill all details
then Click (save)

St X () Dubsi Muricipetny Ports % (£ 89sHome x 4 §S Senvice %/ [) Dubai Municpality Portz 3 Y AR lefies (Ehm

C | 8 Secure | hitps//portaldm.gov.ae/bpcs/gen/cate: Q &
slegll sl o3 pli

Dubai BP:

Project Information

Preject Dascrgtan ©
Commuitans Contact Detals

Cona Mame

Engraw Contacs Hiama™

Emad®

Mobila Mo

Phan Na® ——
Fae® ——
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P { E—)

Showinfa  Farvel Dt

Abed lot Coveraze ———
Aload AR —

Cubtural age - Al laddaf (0FG)
iz

Pt A b Muki Commedition Cantra - DMEC
Duba Marima Gay - DMC
Bubai Spert Gty
nbai Properities Grows

Click
4 wif b calzalaned based on the folloming formul Save
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The system will display a notification
(Your project is created successfully)

Step 4: Click (ok)

then scroll down and

click (New Application) as illustrated
in the next screenshot

Mﬁ“"fx g_ EPSKome xﬁ\-’g BPS Service = *® / " Dubai Municipality Port: % \ T ——

Click ok,
then scroll
down
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From the bottom of the screen

Step 5: click on (New Application)

% ' f4 BPS Service % [ Dubsi Municipality Port

¥ [} Dubsi Municpality Port= % 1[4 BFSHame

pey/ponaldmgov.se/op

Corar Email’

s v
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Rllowed FAR

Click on New
Application
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The system will create a new application draft and
display the Permit application Screen. It contains

basic info about the project
and automatically creates a serial number
for your application

icpality Ports X | 4 BPSHome X [4 8PS Senvice % ' [ Dubs Muniopaity Portz X Y IR

r ------
— —_ Automatically created a serial number x
-EE-}'-& ﬂ‘“ J" Apphcation ereation dms. 26/6/2018
Cansultane
Aszeptance Date

FUIAREAH NATIONAL COMSTRUCTION €O LLC

||&L—%—J u@u&l_ - - -y LL L
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From the Permit application Screen, Process Group

Step 6:

Select (New Building Permit application)
Then from the Application type

Select (Final New Building)

& Company Mame: FULAIRAH NATIONAL DONSTRUC

Decumentation of procedures, st

ppication »> Parmit Application

cjec
Apphication. ProctDesc. ~ wesforDesn
Cons. Name RUCTION
Parcal ID Applicwtion creationdses  26/6/2018
agpheat

. Accapcance Dite

From Process group,
select New Building
Permit application

AN - — ey N




Step 7:Fill in other details
then click (Save Application)

call Jyga % ([ Dubai Municipality Port x 4 EPShome x (4 EPS Service x r'[‘ Dubai Municipality Ports X T - =

ture | https//portal dm.gov.ae,

el gyl s gl
Dubai BPS

TRUCTION CO. (LL.C) User: Consultart
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: Application
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- FUJAIRAM NATIONAL CONSTRUCTION CO.{LLC)
Agpheation crestion date 26/6/2018
hcoeptance Cate

P A ————— v
—_— F | <m Click Save
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-
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- -
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The system will update the permit application screen

Step 8: Go to (consultant engineers) link

eimak s % 4 8PS Sewvice ;\/ [Y Bubsi Municipality Port

C | @ Secwe | https//portal.dm.gov.ae/bpcs/gen/permitApp jspPcaseid=. 5258

About Dubsi BPS

& Company Name: FLUAIRAH NATIONAL CONSTRL

App. Follow Up

Documentation of procedures, stages of work, materials used, and specifications, is one of the BIM fundament

Permit Application

Project »2 Apphcaion »> Varsians »2 Parmit Application
Apphasion. No.
Cons. Name
Parcal ID 2310304

Apphcation creation date 2018-05-25
Applicarn: Consuleant

d&43413-d1-d1 vest for Desgin
FUAIRAH NATIONAL CONSTRUCTION CO. {(LLC)

Seatus NEW

NOC Hagtaey
Projue Applicticns
Mussmurs building aght 550 maters
* Nom-gavernmantal prgect
(Thia application was submitzad by (Dasign & Buid) contracead]
Process Grous™
Application Type *

P Bullding Permiz Acphcaton v

Final-New Building.

5ol Waranosa
Agpplication Description” r: |

s tharw shoring eark from (ROW/Screet/ Sk /Public Parking/RailTram } side 7 *  vas ¥ o

r - l
Cont Nama FUSAIRAH NATIONAL CONSTRUCTION €O LLE

I e Click Consultant
engineers link
Fill tha informanion in the followsng order - Stap 1: Building Card , Swp 2 Services, Sup 3 : Artachmants:

e © © ©

Axtachmants

Wiew All Notes & Conditi
Eellow up Dubs: 875 Engirurs




A pop-up screen will show

Step O: Select design engineers names for
the project. Then click Save.

camincal iz %\ 9 BPS Service

Permit Application
Project >» Application »>» Versions »» Permit Application
Apphcation Na.
Cons. Name
Parcal ID
Apphesrt
Sesrus

NOC Hastsry

Prajeer Applieaticns

o buldig hasght S50 mazars

* Non-governmantal prapst

(This applicatien was submitead by (Design & Buld) eontractar]
Process Group®
Anpheation Type *

T B T

I ing work from

d 843413 -dl -
FUSAIRAH N.I
2310304
Consuleans

NEW

Come Nama

X/ [§ Dubsi Municipality Porta X

[ Dubai Municipality Portal

@ Secure | hitps//portaldm.gov.ae/

Misbila No™

'
Casigned Ares (59 1)

FUJAIRAH NATIONAL CONSTRUCTION €O.(LLC)
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Aty

TEIES o - Lelhl o larkes o s iy Bkl el 2
043538588

043538080

fnedabifarmtatas nat sn

ki pnai- il CLL %3 Cdglie

Fil tha infoemanon in tha followsng order - Seap 1= Building Card , Step 2: Sarvices, Stp 3 1 ATrachments:

o

Building Card

Wiew All omes & Cond
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|

B
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vest for

201840




The saved engineers names will be displayed as shown
below in the illustration

Step 10: Click close once you make sure
all designers engineers are listed to
go back to permit application screen

3 /' ) Dubsi Municipality Porta %

[ Dubai Municipality Portal - BPCS - Google Chrome @M
@ Secure | hitps//portaldm.gov.ae/bpcsfgen/ConsultantEng jsplappid=12145258cnsitid = 21867 1&pEr a
Address 16268 1 o - el oy haglis O seone iy Aabli ello it
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FUUAIRAH NATH | Emadd fncdibiBemirases netae
2310304 Consultant Activities P P RS W N (| -26
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Submit Apphcati
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From Permit Application screen

Step 11: Go to (Building Card) icon

cdaisia s % ([ Dubsi Municipaiity Ports X Y 4 8PSHome % V[, 6% Service

| Sex
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ication Description”
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The system will move to Building On Parcel screen

Step 12: select the (Create New Building)
operation, then click Go

mial jyis % [Y Dubssi Muricipaiity Ports % ' [ EPSHome ® ""Ia_ 8PS Service % f [} Dubai Municipality Port X YL Y-

C | & Secure | httpsy//portal.dm.gov.ae/bpcs/BldCard/bldFrmListjcplcaseid=449413 &appid = 1214525 fapplicationStatus =1 &owfIC

Building On Parcel

Project No.. d&49413-D1-D1 Apphcation Type Final-MNew Building
Parcal ID 2310304 Application Statas NEW

i ehange et Brabgl=) e . .
- i Select the (Create New Building)

operation, then click Go.
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The system will take you to Building Main Component
screen

Step 13:Fill all details then click (Save info)
at the bottom of the screen
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The system will display a pop-up
(Building info. Saved successfully)

Step 14: Scroll down
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From the bottom of the
Building Main Component screen

Step 15: Click on (Add Main Usages)
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The system will display a pop-up
(Building Form Usages Selection)

Step 16: Select the main usages in

your building (Industrial),

Then click (Confirm Selection)

ubai Municipality Ports % 1 4 BPSHome % | 4 8PS Service X /[ o
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The system will display a pop-up
(Building Form Usages Selection)

Step 17: Select the sub usages of the main
usages you've selected in previous step, then
click on (Go Create Building Form)

4 BPS Service %/ [} Dubai Municipality Ports % &l =8
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The system will display a pop-up notification
(if you remove any usage you will loose all floor area details)

Step 18: Click on (OK)

icipality Ports % g BPSHome ®  [§ BPS Senvice % /[ Dubai Municipality Ports X

& Company Name= FUJAIRAH NATIONAL CONS TRUCTION 00

[ Building Form Usages Selection - Google Chiome
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The system will display a pop-up screen
(Building Creation Form)

Step 19: Enter the areas of the added floors,
then click (Save Info)
Then move to usages

Home ® | f4 875 Senice 3 /[ Dubsi Municipality Ports 3¢

=
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From the same pop-up screen
(Building Creation Form)

Step 20:Enter details of the usages,
then click (Save Info)
Then move to Green Buildings Details
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From the same pop-up screen
(Building Creation Form)

Step 21:Enter details of the usages,

then click (Save Info)

Then move to Green Buildings Details
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From the same pop-up screen
(Building Creation Form)

Step 22:Select applicability status of each,
item in the green building checklist
then scroll down to save

[T —

Select applicability status
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From the bottom of (Green Buildings Details) screen

Step 23:Click save. The system will display a
pop-up notification (are you sure you are done
with green buildings?), click OK.
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The system will update (Green Buildings Details) screen and
display a notification indicating success of saving details

Step 24: Click Close to go back to Building
Main Component screen

2. Click close L
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The system will take you to
Building Main Component screen

Step 25: Scroll down to move to
Building on Parcel Screen for review
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From the bottom of Building Main Component screen

Step 26: Cick on Building Card icon
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he system will take you to Building on Parcel
Screen where you can see and review the
building card that you have created
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You can select any of the operations as displayed below in
the illustration to view your building card

Step 27: Edit and update it’s details,
or to delete it -if needed-
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To proceed further in the application, from the bottom of
Building on Parcel Screen

Step 28: select (services)
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The system will take you to (Select services) screen
You will notice that some services are selected by default

Select any additional

services you would like to add
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The selected services will have separate screen for each
You have to navigate among them fill all their details
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Select Dubai Telecommunication Screen and fill details.
then,

Step 29: Click Save Details
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Select DEWA-W Screen and fill details
Then,

Step 30: Click Save Details

odalzial Jyss % [ Dubai Municipality Port= % 1 [ BPSHome ® -'5 EPS Service. % /[ Dubai Municipality Port= 3¢ 'l W

Secure | httpsy//portal.dm.gov.ae/bpcs/senices/senvices jsplcaseid= 440413

applicatione: App. Follw L Working, Area Charges More Information

e : 1. Select DEWA-W Screen and TR

fill details.

MUNICIPALITY PP

Individual
o = ¢
Crars Cormtact Deaaily
et e Qﬂ—u
Cry Dubai £
rose. —
e —
Makils No 1056718
Consultant Inferrmati e
Comgany Mame FULAIRAM NATIONAL CONSTRUCTION €0, (LL.C
Licanse Number

1 I| 2. Click Save Details.




Select DEWA-E Screen and fill details.
Then,

Step 31.: Click Save Details
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The same action of moving across
service screens
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Once all screens of services are completed with details
and saved, from the bottom of (select service) screen

Step 32: Click Attachments icon
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The system will take you to (Attachments/ Checklist)
screen. The screen contains multiple categories for
attachments in two types (Documents & Drawings)

Step 33: In documents any file format can be
attached
In Drawings only (dwf) files can be attached
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To Attach files

Step 34: Click on attachment button.
The system will show a pop-up screen
(Upload Documents)
Drag & Drop Files or select them from their location
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The system will update the pop-up screen (upload files) and
show all attached documents for your review. You can delete
files by clicking on the trash symbol next to each file.

If the attachments are complete,

Step 35: Click the close button
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The (Attachments/ Checklist) screen will show all categories
and number of attached files in each. Select scale size of
attachments which should be the same for drawings, and does
not matter for documents

Step 36: scroll down
tick the undertaking statements
then click save as illustrated
in the next step
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From the bottom of (Attachments/ Checklist) screen tick the
undertaking statements then click save. To move to permit

application screen,

Step 37: Click on the (Permit Application) icon

ewnal fysa X (4 BPS Senace x Y [ Dubai Municipality Perta X )

C as

— A — el

ecure | https//portaldm.gov.se/bpcs Attachment/permitAttachments. jsplcaseid=44794 38appid =12

hes applications App. Follow Up. Working Area Charges

2 2 2B B BB BB B

FITA = Tame, Fance srasbig works

1. Tick undertaking
statements

Chack SecsTioe ¥ SCALEAL ¥
Chack SehczType @ SCALEAL ¥
Chack SeeczTipe ¥ ScAEAL ¥
Chack SeuczTyze ¥ ScAEAL ¥
Chack SeecTya ¥ SCALEAL ¥
Chaek SheTien ¥ SCALEAL ¥
Chack SeisctTice ¥ SCALEAL ¥
Chack SeleciTiee ¥ SCAMEAL v
Chack ez Tipn ¥ SCALEAL ¥
5. Service Entity Documents
Chack Sz Tioe ¥
Check SalaciType ¥
Chack Select Tipe ¥
Chack SeiczTize ¥
Chack Sebecz Type ¥

4 2.Click
d Save "

4 )



The permit Application is ready for submission at this stage

Step 38: click on (submit Application)
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The system will display a pop-up screen (Application Summary),

review it, then scroll down

Step 39: click (submit) again

BPS Service % ' [} Dubai Municipality Port= X

artal.dm.gov.ae/bpcs/gen/permitApp jsplcasei

More Information

i Comparry Mame: FUIAIRAH NATIONAL CONSTRUCTION CD. {LLS

on

s >3 Parmit Application

FULAIRAH NATIONAL CONSTRUCTION €O (LLC)
2310306

Consubant

NEW

Iy (Dasign & Build) contracts
ew Bulding Permit Application

Final-New Building

[ Dubei Municipality Portal - BPCS - Gaagle Chrome (e |

@ Secure | httpsy/portaldm.gov.ae/bp

Application Summary

| Applcation Status

| Building Type

| Maximam Highest Buiding.
| Toual Floors

Endustrial Buiding

| Buihe Up Area (2
Extormal Aress For Oundoor Servizes And Outdoor

fnl\\bm |

Yas & Na

W/ Strews Sikka Public Parking/RailTram }aide 7 *

FULAIRAH NATIONAL CONSTRUCTION

Tetal aewns for tha axisting dad parreotted buildings snd tha ters] of added sria.

Swimmag Posl . =
e Applications
| Pacnctss 00

Scbemiz Now

4449613 . D101

FUJAIRAH NATIONAL CONSTRUCTION CO LLC
Final-New Building

NEW

industris] Buikding

Gel
H

Mo of Added Buidings

Scroll down

Click Submit

Documentation of procedures, stages of work,

fr Desgin

 fros-26

sing order: Stap 1: Buldng Card, Swp 2: Services, Step 3 : Artachmants:

)

Building Card

Process Greue B

Cheet i s firsw sy el sticess # 1 follermin daens

Services

Aarachments

Parking




The system will display a pop-up notification
(By dlicking submit, you agree to submit this application to DM)

Step 40: click ok
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The system will Process the Permit fees of the application

Step 41: wait until payment voucher
gets generated. Don’t close the processing pop-up
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The system generates the payment voucher.
Proceed for paying it as usual. Then,

Step 42: click submit application again
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Once submitted, the application status
will be changed to (In Progress)
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mployee Tasks Working Area Follow Up “harges More Information

splication

ion > Versions > Permit Application
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All Engineers tasks for Dubai Municipality as
well as Service entities will be generated
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Fill the information in the following order : Step 1: Building Card , Step 2 : Services , Stap 3 : Attachments:
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Follow up

From Building Permit Home Page

Stepl: go to (my notifications)
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The system will take you to (Tasks & Messages) screen,
where you can see the updated status of your applications

Step2: Click the (App No.) to view
the applications

you can view the comments of engineers or to print
the stamped drawings and download permit
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For more information and inquries
please contact us on

buildingresearches@dm.gov.ae
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