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Sustainability has become a globall
priority and developing community
behaviour to reduce the environ-
mental impact of individuals and
institutions is a crucial part of our
efforts to preserve natural resources
and habitats. These positive chang-
es will contribute to a healthy and
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sound environment and a higher
quality of life. In keeping with this
aim the awareness guide provides
an overview of the decisions issued
by the Executive Council Resolution
No. (124) of 2023 concerning reg-
ulation of Single-Use products in
the Emirate of Dubai.
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The Awareness Guide for Regulating the Use of Single-Use Products

Introduction
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Sustainability is integral to the values and history of Dubai and
the United Arab Emirates. As the nation has grown and matured,
this goal has become a priority for government entities, economic
agencies, private institutions, and even schools and colleges.

In 2021, the country further strengthened its resolve by pledging
the strateqgic initiative of achieving climate neutrality for the UAE
by 2050. A major contribution to this effort was the regulation of
single-use products in Dubai and in doing so taking a major step
towards an environmentally friendly tomorrow.

Within the framework of its #DubaiMoreSustainable initiative,
Dubai Municipality participated in COP28, held at Expo Dubai
in Nov-Dec 2023 with an attendance of 198 countries. The aim
was to collectively enhance productive and impactful global
climate actions. In keeping with the spirit of sustainability it has
now launched an awareness guide to comprehend the regula-
tions regarding single-use products.

The aim is to share the responsibility as individuals, institutions,
and partners in both the public and the private sectors towards
sustanible practices in our daily lives #DubaiMoreSustanible.

The goal of this initiative is to unify the
efforts as individuals, institutions, and
partners in both the public and the
private sectors towards sustainable
practices in our daily lives.
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The Awareness Guide for Regulating the Use of Single-Use Products

FAQS

(For Stores and
Companies) 0 4

Does the ban include all single-use bags? (Paper? Recycled paper?
Recycled plastic?)

Yes, starting from June 1, 2024, the comprehensive ban on single-use
bags will include all types of bags that are 57 micrometres thick and less.

The ban is for bags that are 57 micrometres thick and less such as:
m Plastic bags.

m Paper bags.

m Bags made from biodegradable plant materials.

B Biodegradable bags.

What is the problem with biodegradable bags?

Biodegradable bags require their own recycling process since they do
not totally decompose, as they leave micoplastics behind that could po-
tentially enter the human food-chain.

What bags are exempt from the ban policy?

Bread bags.

Trash bin liners.

Wrapping bags for vegetables, meats, fish, and chicken.
Bags that are 58 micrometres thick

Laundry bags.

Electronic device bags.

Various garbage bags.

Grain bags.

Will the 25-fils fee on single-use bags continue to be applied?
Yes, it will continue until June 1, 2024, which is the date when all types of
single-use bags will be banned.
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Can paper bags be used as a free alternative?

The fee applies to all single-use bags for transporting goods, including
paper bags thinner than 57 micrometres, until June 1, 2024. Stores are not
obligated to provide free alternatives. The goal is to encourage behaviour
change for environmental conservation.

Is the single-use bag fee mandatory for stores, or is it optional?
The fee is mandatory in all stores that use single-use bags for transporting
goods and the 25 fils tarrif is applicable until June 2024.

How should | display the single-use bag fee on the purchase invoice?
The single-use bag fee can be added to the invoice like any other item
at the time of purchase.

Is the single-use bag fee charged even if the consumer brings their
own bags?
No, the single-use bag fee is not charged if the consumer brings their
own bags.

Who benefits from the revenue of the single-use bag fee?
The revenues go to the private sector, and it is recommended that they be
allocated to support sustainable initiatives either through the company
or through local environmental and community associations.

Does the 25-fils fee include Value Added Tax (VAT)?
Yes, the invoice value of a single-use bag is 23.81 fils, and 25 fils with VAT.

What are the penalty policies?

Fines will be imposed for non-compliance with the policy of regulating
the use of single-use products in the Emirate of Dubai, as follows:

m A financial penalty of 200 AED.

m The penalty amount doubles in case of a repeated offense within one
year from the date of the previous offense, not exceeding 2000 AED.
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FAQS
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Does the ban include all single-use bags? (Paper? Recycled pa-
per? Recycled plastic?) Are there any exceptions?

Beginning June 1, 2024, the comprehensive ban on single-use bags
will include all types of bags that are 57 micrometres thick or less.

The types of bags that are banned include:

m Plastic bags.

Paper bags.

Bags that are 58 micrometres thick

Bags made from biodegradable plant materials.
Biodegradable bags.

What is the issue with biodegradable bags?

Biodegradable bags require their own recycling stations. If left in
landfills, they leave behind small plastic particles (microplastics)
which can be consumed by animals and in this way enter the
food chain.

What bags are exempt from the ban policy?

Bread bags.

Trash bin liners.

Wrapping bags for vegetables, meats, fish, and chicken.
Bags thicker than 57 micrometres.

Laundry bags.

Electronic device bags.

Various garbage bags.

Grain bags

What are the alternatives to bags?
We encourage the use of reusable bags that can be used for an
extended period.
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Can | bring my own bags or carriers to use instead of buying plastic
bags from stores?

Yes, you can bring your own bags and carriers to use instead of buying
plastic bags from the store. This is the sustainable practice that is encour-
aged.

Does the ban decision include bags used for packaging products pur-
chased online?
No, the ban does not include bags used for products packaged online.

Will the 25-fils fee on single-use bags continue to be applied?
Yes, it will continue until June 1, 2024, which is the date when all types of
single-use bags will be banned.

How can | report stores that are not complying with the 25-fils fee?
By submitting a complaint through the consumer protection channels in
the Dubai Department of Economy and Tourism via the “Dubai Consum-
er” app on smartphones, the website www.consumerrights.ae, or the
contact center at 600545555,

Does the ban apply to packaging bags for vegetables, fruits, meats,
and fish?

Packaging bags for vegetables, fruits, meats, and fish are exempt. The
policy only covers single-use bags for carrying goods.
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Bread bags

Roll bags for vegetables,

Bags that are 58
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In line with the policy announced by the Executive Council of the Emirate of
Dubai to regulate the use of single-use products in Dubai
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Plastic stirrers Styrofoam food containers Plastic table covers  Plastic cotton swalbs Plastic straws  Single use Styrofoam cups
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Single use plastic cups and lids Single use plastic cutlery  Plastic food containers Plastic plates
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You can use the poster in this guide and display wna agagall Gonlall @adiwd L‘jT ¢lisay
it in front of the store and teach company Joliall (nabga alal apyel Juall aa
employees to educate consumers. Your awcgil ayjlaill Jlaall dlanlg wtnag alspallg
cooperation in spreading awareness is highly i (na guad ggleii wnin (islaiwall
appreciated. .awcgill

Usage of Poster Guide Galall lalxyiwl Jula

Poster Gulall

m Size: A4,21cmx 297 cm 21CM x29.7CM, Ad: @ =
m Color: CMYK CMYK :gglll m
m Paper: White matt art 200 GSM GSM 200 gall 1 (§jg:gygllggi =
Usage Glalaaiw VI
m To be used in all types of announcements. .anylhllg adslsll alitlelll Gnlall @xdiw] =
m The poster should be visible at the e bbb anle 97 LIJJ_Q Golall gg<i UT G om
customer’s checkout points (cashiers) on dgai | ol wilka Jia < | 395 @hai aic

available digital screens.
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communication poster as long as its state the - - ;

same information on the Tool kit template. Jelallena alag 'y il
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