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Certification and Quality Control of Products Section

The applicant for the “Certificate of Conformity as per Factory
Assessment” service must comply with the following terms and

conditions:
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Compliance with the certification procedures by submitting
all information related to the application, in addition to
fulfilling the requirements for obtaining the certificate as
detailed in the general and specific rules. The responsibility
for the payment of all fees associated with the service in
accordance with the approved fee structure and any other

relevant documents listed on the official website of Dubai

Municipality (www.dm.gov.ae ).
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Facilitating access for authorized personnel (DM
Certification body or its outsourced personnel/CABs) to the
factory and all its operations areas, equipment, sites, and
storage areas for the purpose of conducting audits,
collecting and retaining necessary information, reviewing
documents, records, and audit evidence, investigating
complaints, collecting product samples required for
evaluation purposes, and allowing the participation of

observers in the audit process when applicable.
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In cases where the audit is conducted remotely—whether
initial or surveillance - the client shall make all necessary
arrangements and provide all required and effective
information technology (IT) tools and infrastructure to
ensure the efficient and effective execution of the audit and

evaluation process.
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Disclosure to the certification body at Dubai Municipality,
during the initial application process, the initial evaluation,
and at any time after the certificate is granted, of all
information related to outsourced processes that may

impact compliance with the requirements.
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The client shall grant DCLD-CQPS the right to internally
copy, retain, store, and review such documents and files for

the purposes of certification and related assessments.
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Obligations of factories holding the Certificate of

Conformity
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Make every necessary effort to ensure the continuous and
effective implementation of the quality management
system at the factory and to maintain product compliance
with the applicable standards and specifications, that were

initially tested and evaluated by DM-Certification Body.
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Ensure that the products covered under the scope of the
certificate are supplied to the Emirate of Dubai in
accordance with the same specifications of the sample that
was tested and evaluated by the certification body at Dubai
Municipality, with full commitment not to supply any

products not covered by the scope of certification.
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Use the Conformity Mark exclusively on products covered
only under the scope of the certificate and comply with all
requirements specified in the reference document for the
Terms and Conditions of using the Conformity Mark (DM-

DCLD-RD-CQP-2069) and other applicable regulations.
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Implement an internal plan to ensure product quality, which
must be approved by the certification body at Dubai
Municipality during the initial assessment, and maintained
and updated throughout the validity period of the

certificate.
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Cooperate with the certification body at Dubai Municipality
in collecting samples from the factory, warehouse,
construction site, or any other relevant locations, and
facilitate the testing of these samples for evaluation
purposes as specified in the independent testing plan, while
settling all associated fees. Also authorize access to the
factory during official working hours without prior notice.
Also permit the participation of observers in the audit

processes.
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Immediately notify the certification body at Dubai
Municipality of any proposed modifications to the product,
product specifications, manufacturing process, or any
significant changes to the factory’s quality management
system. This includes, but is not limited to, changes in legal,
commercial, or ownership status; organizational and
administrative structure including key management,
technical staff, and decision-makers; contact information;
and production sites. Approval from the certification body
at Dubai Municipality must be obtained prior to
implementing any such changes that may affect product

conformity and compliance with certification requirements.
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Undergo a surveillance audit conducted by the DM
Certification Body in accordance with DM-DCLD-RD-CQP-

2096 and the approved surveillance plan.
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Act professionally and cooperate fully with the certification
body at Dubai Municipality and its authorized personnel

during audit processes.
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Maintain records of complaints related to product
conformity with the approved standards and provide them
upon request. Take necessary corrective actions to address
complaints and any deficiencies in products or services that
may affect the requirements of the Certificate of

Conformity, documenting all actions taken in detail.
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No claims shall be made beyond the scope of the granted
certificate. The certification body at Dubai Municipality
bears no responsibility for products outside the scope of the
certificate. The certificate shall be used solely to
demonstrate that the products meet the specified

standards within the granted certificate’s scope.
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The Certificate of Conformity shall not be used, nor shall
any misleading or unauthorized statements be made, that
could harm the reputation of the certification body at Dubai
Municipality. The use of the certificate in any manner that
may cause deception is strictly prohibited. Any violation of
the certification system requirements may result in actions
including suspension or withdrawal of the certificate, or
legal measures, depending on the nature and severity of the

violation.
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Full compliance with the guidelines and instructions issued
by the certification body at Dubai Municipality when
referencing the Certificate of Conformity in any
communication channels or media materials. Additionally,
any copy of the certificate distributed to external parties
must be complete, accurate, and free from any
modifications or alterations that could misrepresent its

content.
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Compliance with the guidelines stipulated in the
certification scheme is mandatory, with full legal and
financial responsibility borne for any losses, damages, or
expenses arising from non-compliance. Such non-
compliance may result in the withdrawal of the product
from the market, suspension, and termination of the
Certificate of Conformity. The applicant acknowledges and
agrees to indemnify the certification body at Dubai
Municipality and its authorized personnel from any direct or
indirect liabilities of any parties’ claim arising from the use
of certified products. The applicant shall also compensate
and protect them against any legal or financial claims made
by third parties, whether inside or outside the country,

under any capacity.
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Upon suspension, termination, or withdrawal of the
certificate, immediately cease using the Certificate of
Conformity and the conformity mark on the products and
halt the sale of products bearing such marks. Additionally,
discontinue any reference to the certificate in all advertising
materials. In the event of a reduction in the scope of the
certificate, stop using the conformity mark on products

excluded from the certificate’s scope.
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Applicant shall regularly review the Dubai Municipality
website (www.dm.gov.ae ) to stay informed of any
announcements and instructions related to their issued
conformity certificate, and to ensure following the latest
updated reference certification rules and documents and

ensure full compliance and implementation therewith.
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If the client provides copies of the certification documents
to others, the documents shall be reproduced in their

entirety.
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Any infraction of these Terms and Conditions shall
constitute sufficient grounds for the suspension,

termination, or withdrawal of the Certification.
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In the event of any dispute, resolution shall be subject to
arbitration in accordance with the laws and jurisdiction of

the courts of the Emirate of Dubai.
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Obligations of the certification body
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Retaining all legal rights related to the Certificate of
Conformity, including ownership of the certificate and its
scope, audit, evaluation, and inspection reports, as well as
all associated audit results and documentation. The body
also reserves the full right to refuse or withhold the

issuance of the certificate, with an obligation to document
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the reasons for such decisions and notify the applicant in

accordance with the established procedures.

xcept as required under ISO/IEC 17065 or applicable legal
obligations, the DM Certification Body shall not disclose any
information obtained during certification activities relating
to the client or a specific product to any third party without
the prior written consent from the client. In instances where
disclosure is mandated by law, the client shall be notified of
the information disclosed, to the extent permitted by the

relevant legal provisions.
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Publish the applicant’s name, contact details, the
conformity certificate number and its status and the scope
of certification (that includes the list of products
authorized to use the DM Conformity Mark and covered
within the scope of certification) in Dubai Municipality
official website (www.dm.gov.ae), in addition to publish
the certification procedures in the website or by whichever

possible means upon request of the client.
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